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INTRODUCTION

Enclosed herewith is the 2020 Annual Report submitted by Akman & Associates
for the United Food and Commercial Workers and Contributing Employers Legal
Benefits Fund. The enclosed statistical data encompasses the reporting period of
January 1, 2020 - December 31, 2020. There are two distinct matters to note that have
affected this year's report. First, there has been a steep decline in membership due to
the closing of numerous Shoppers stores. Additionally, the onset of COVID-18 resulted
in stay-at-home orders and lockdowns, resulting in court closures and modifications to
in-person hearings. The members were considered essential employees and they
continued to work since their stores remained open. These members continued to have
legal needs, and they continued to engage Akman & Associates, LLC to assist with
those needs, although utilization has decreased substantially. We are still providing
outstanding services to each member, whether in person, by telephone, through email,
or attending hearings remotely by telephone and Zoom meetings. While the drop in
membership is likely permanent, COVID-19 and its impact are temporary, and we look
forward to a return to increased utilization of the legal benefit as life begins to return to

normal in the not too distant future.
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